Management report
1/1/22 - 12/31/22 Anthea Hospital (2 units)

Come valuti il servizio dell'attivita ambulatoriale e diagnostica?
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All units combined - monthly distribution
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All units combined - hourly distribution
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Management report
1/1/22 - 12/31/22 Anthea Hospital (2 units)

All units combined - weekday distribution
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Total results

Pain Points
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Punctuality - 44.5% - 111 resp.

Personale d'accettazione - 31.3%- 78 resp.
Personale medico
Something else

- 7.2%- 18 resp.

Pulizia degli ambienti - 1.6% -4 resp.

| 15.2%-38resp.
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Management report

1/1/22 - 12/31/22 Anthea Hospital (2 units)
Highlights
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PunCtua“ty _ 34.2%-191 resp:

Personale d'accettazione

- 33%- 184 resp.

- 16.7% - 93 resp.

Pulizia degli ambienti © | 12.2%- 68 resp.

Something else - 3.9%-22resp.
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Management report

1/1/22 - 12/31/22 Anthea Hospital (2 units)
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